Axkmyanwvni npoonemu nonimuku. 2019. Bun. 63

DOI https:/ /doi.org/10.32837 /app.v63i0.8
YK 324:316.474.5+334.02

II3t06enxo FO. M.* (HY «OFOA»)

3OBHIIIIHE TA BHYTPIHIHE ITOJIITUYHE
KOHCYJIbTYBAHHJI: ITEPEBAI'VI TA HEOJOJIIKU

EXTERNAL AND INTERNAL POLITICAL
COUNSELING: ADVANTAGES
AND DISADVANTAGES

*Yuliia Dziubenko - PhD in Political Science, Political Theories Department,
National University “Odesa Law Academy” (23, Fontanska Doroha St., Odesa,
Ukraine).

Abstract

Two types of political counseling (internal and external) were distinguished
in the paper; there is a political counseling, carried out “from the inside of the
politician’s apparatus - assistants, advisers, consultants; and political counseling
carried out “from the outside”, i.e. independent client consultants from academic
institutions or consulting firms. It is noted that the most effective political and
electoral campaigns are based on the use of both internal and external political
counseling.

In the current period of the socio-political crisis, Ukraine needs reforms and
innovations that will ensure its successful development in future. In particular,
the high development of the market of political counseling services which along
with transformations in other types of political activities will ensure Ukraine’s
exit from the crisis and improve the welfare in the country.

In future, in the face of solving problems of the development of counseling
activities will necessarily increase the professionalism of internal consultants,
improve skills and methods of conducting political campaigns. The develop-
ment of domestic political counseling will be determined by the willingness of
consulting companies to innovate, adapt their activities to the needs of clients,
apply new methods of intervention, and make changes in the implementation
of recommendations.

It is advisable to involve independent foreign consultants who really work for
the result, regardless of their own position in the political spectrum. Therefore,
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we believe that the prospect of the future is in foreign political consulting, with
the use of digital technologies, targeting, etc. After all, the consciousness of citizens
is wary about the influence of domestic political consultants on the political process,
which affects the lack of confidence in this type of counseling and manifests itself
in secret co-operation with political parties.

Keywords: political counseling, internal counseling, external counseling,
political campaign, election campaign.

ITocramoska mpo6siemn. IosmiTidHe KOHCYILTYBaHHS Ha ChOTOMHI
BKpari 3aTpeOyBaHM BU, ITPodpeciiiHOl MisUIbHOCTI, TaK K IoTpeba y Biia-
Ii y BU3Ha4eHOI YaCcTVHM HaceleHH: 3aBXXIM BUCOKa, aJlKe ITOJIiTKOHCaII-
TUHT - IIe TaKOX 3aCTOCyBaHHS IIeBHVX TeXHOJIOTIV, 1110 3a0e3IedyoTh
yCIIIITHe IpOBeeHHs MOMITUYHMX KaMIIaHill Ta BUOOpUYMX 30KpeMa.
Bapro Bim3HauNTH, 10 TepeBa’kHa OUTBITICT TPEICTaBHIKIB BiITUM3HSIHOL
BJIau HexTye rpodecionasaMmu y cepi IOITUUHOTO KOHCYJILTYBaHHS
Ta 3aCTOCOBYE, IlepeBa’kHO, aIMIHICTpaTUBHMIL Pecypc, ITI0, B CBOIO Yepry,
MiJIMiHsA€ MPOAYKTVBHI MOJIITUYHI TeXHOJIOTII.

AKTya/npHiCTH TeMM JOCTiI)KeHHA y CTaTTi 3yMOBJIeHa TUM, IIIO
B OCTaHHi POKM YKPaiHCHKi ITOJITUKY i KOHCYJIbTaHTV IIOYMHAIOTh OCBO-
I0BaTH i BIIpOBa/IXyBaT HOBi TeXHOJIOTII, He po3yMiroum crernmdikm
BUOYIOBYBaHHSA Iy0JIiYHOI MOJiTHMKYM, He Audepenmioooun i pizHi
cepemoBuITHI ocotnmBocti. OcranHi BOOpy B YKpaiHi mokasasnm, 1o
iHTepHeTH3alis CIIOHYKa€e MOJITUYHY eJITY 10 BiIMOBM Bifl IOCMJIEHHS
IHCTUTYTY BHYTPillIHLOTO KOHCYJITYBaHHSI.

MerTa mociimyKeHHs MOJIATaE y aHaIisi TaKMX BUIIB IOJITMYHOIO
KOHCYJIBTYBaHHS SIK BHYTPIIITHE Ta 30BHIIIHE Ta IX HeIOJIK) Ta IlepeBarv,
30KpeMa.

AHaJti3 OCHOBHMX DOCTiIKeHb Ta myOsrikamin. [locmimKeHHIMNI
Pi3HMX aCIIeKTiB IOJITUYHOIO KOHCY/IbTYBaHH, 3alIMaIVICh TaKi BUEHi,
sk O. I1. beproskina, E. B. 'orgapos, ®. I'oysna, @. Inescos, P. Mepdin,
O. T. Mopososa, [. B. Onpmancexniz, . Ilepimarrep, J1. B. TTosrsikos,
I'. T. ITouenuos, O. 3. Ceupupn, @. I. llapkos, B. M. Illeneins,
€. O. IOpuenko Ta iH. OKpeMO BMBYEHHIO OCHOBHWX BW/IiB ITOJITHY-
HOTO KOHCYJIBTYBaHH: IpucBgdeHi podotu puenmx I. O. Berpenko,
C. C. Bockansn, B. I'ypiesceka, 1. O. 3ocumenko, I Mapuenko, E. I. Cmup,
C. O. Tentermyn, B. A. Yepnos Ta iH.

[MosmiTraHEM KOHCATTUHT — 0COOIMBUTI HATIPSIM TisUTHHOCTI, ITIO SIBJISE
co00I0 HaJTaHHA eKCIIePTHOI OIIHKM Ta JOIOMOIN 3 00Ky dpaxiBIIiB, sAKi
IOK/IVKaHi Ha OCHOBI aHaJIi3y KOHKPETHMX KeVICiB po3podmTy HamOLIbII
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IPUIHSTHI NUISXM MiABUIIIEHHS e(PeKTVBHOCTI IIPOBEIeHHS IO TUTHIX
KaMITaHiVT KaHaygaTa Ta/abo mommiTHIHOT TTapTil.

BrokpeMTI0I0TE 30BHIIIHE Ta BHYTPIIIHE IIOJITUYHE KOHCYJIbTyBaH-
He. BHyTpimHe nomitiane KoHCybTyBaHH: 1. O. BerpeHko BusHavae K
«JOTIOMOTa, 1110 HaJIa€ThCs MOJITYKY UM ITOJITUYHIN HapTil creliaIbHo
YTBOPEHVIMM CTPYKTYpaMy (HaIlpMKIIaf, IIpec-CTy>k0v, iHdopMartivieHo-
aHaJIITUYHI BigAinM, eKCIepTy, pagHWMKN, IMiap-ciryx0om), ski Oesmo-
cepegHbO 3HAXOOATBCSI Y POPMaTIbHMX iepapXidHMX yHpaBIiHCBKIX
BiHOCMHAX 31 CBOIMM «KITieHTamMM» (BeTperko, 2017, c. 224). I'. MapueHko
IpW PO3KPUTTI IpoOIeMn HOITUYIHOTO KOHCY/IBTyBaHHS Y KOHTEKCTi
iHTepHaITiOHasTi3al1il BHY TPIITHE KOHCYJIbTYBaHHS BU3HAUMB SIK «dpaxiBIIi,
SIKi peryJIspHO CIIBIPAIIOIOTh 3 IIpeCTaBHMKaMI OJJHOT'O IOJIiTUYHOIO
YTBOpPeHHs abo IepexomsTh 10 T CKIaay Ha IIOCTivHe Miciie poOoTv»
(Mapuenxo, 2005, c. 167). A. Ilocagcekmit 1o 0cobIMBOCTelT BHYTpIIII-
HBOTO KOHCYJIbTYBaHHS BiTHOCUTD (paxiBIIiB 3 eKOHOMIKM Ta YIIPaB/IiHHS,
SIKi BXOSTD [0 INTaTy KOMaHAV KaHAMAaTa Ta/abo IOJIiTIIHOI mapTil
(ITocapcpkmiz, 1999, c. 39). B. 'onuapos OuTbII TOYHIIIIe, Ha HAIIY TyM-
Ky, BU3Hava€ BHYTPIIIIHE KOHCYJIbTYBaHH:: BHYTPIillIHiI KOHCaJITVHT
HapTitHO-opieHTOBaHM i PiHAHCYETHCS, TIepeBaXHO, 3 IeP>KaBHOTO
6romxery (I'orgapos, 2007, c. 36).

3. B. CBupun, po3mispgardy TUIIOJIOTIIO IIOJITUYHOTO KOHCAITUH-
Iy, Bifjae IlepeBary 30BHIITHbOMY KOHCYJIbTYBAaHHIO, TaK SK 30BHIIIIHI
KOHCYJIbTaHTU Oinbmr o0’ eXTMBHINII, HeyIlepeaXeHi Ta IpaIioloTh
Ha pe3yJIbTaT, OJJHaK, aBTOP 3a3HaudnIa, 1110 «3HMKHEHHS BHY TPillIHHOIrO
MOJITUYHOIO KOHCYJILTYBAaHHS Y HAIIVI Iep KaBi € IIPaKTUIHO HeMOX-
JIVIBUM 1IIe KUIbKa JecsATKIB pOKiB. A/Ke CBIIOMICTb 'pOMafisH € HacTo-
POXXEHOIO 3 IIPUBOAY BIUIMBY IIOJITUYHVIX KOHCYJILTAHTIB Ha IIOJLIT/YHV
HpolIec, 0 ITO3HAYaEThCs Ha HEOBipi 0 TaKOToO TUITY KOHCYJIbTYBaHH
Ta OPOSIBIISIETHCS Yy IPUXOBAHOMY CIHIBPOOITHMIITBI 3 HOTITMYHMIMM
cy0’exramm» (Cupug, 2014, c. 129).

BryTpilHe KOHCY/IbTyBaHHS HOAUIAETECA Ha: popMasibHe, Hedop-
MasIbHe, 3Mimade. PopmastbHe (0diliviHe) KOHCYIBTYBaHHS — I1e OiIIiv-
He 3BepHeHH: 10 3MI, BCix BUiB IIpodeciviHoi Ta CyCIIIbHO-ITOMT TUIHOT
iHdopMmariii; ciertiarisoBaHe 3BepHEHHS 10 CBOIX IOMIUHVIKIB, IITTATHOTO
nepcoHainy. Tobto, popmMabHe KOHCYIBTYBaHHS — Iie Oe3rrocepenHi Bin-
HOCWHM IIepCcoHaJTy B OfHIN opraHisaninHin crpykrypi (Hosikos, 2013,
c. 19). Ilpu nedopmasibHOMY (HeODilIITHOMY) KOHCY/IbTYBaHHI KaHIMAT
3BEPTaETHCA 3a ITOPAIOIO IO CBOIX WIEHiB ciM'i, poandis, O1mM3bKMX IpY3iB,
He3HaOMVIX JIIOJIeV], IIUISIXOM ITpOBeIeHH 3yCcTpider, BUCTYIIB Ta iHIIX
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3axomis (Hosikos, 2013, c. 19). ITpukiagoM 3MilTaHOro KOHCYIBTYBaHHS
MOJKe CJIyTyBaTH K odiliriHa, Tak i HeodimirHa JyMKa IITaTHOTO IIpa-
niBaMKa nomitnky (Hosikos, 2013, c. 19). OTxe, My pO3IIIAHYTM BU3Ha-
YeHHs BHYTPIIITHBOTO HOJTITUYHOTO KOHCYJIBTYBaHHS, Tellep PO3IJITHEMO
OKpeMO 30BHIIITHE KOHCYJIbTYBaHH.

A. TlocayicbKmy BU3Ha4YMB 30BHIIIHIMM KOHCYJIbTaHTaMU, K He3a-
TIeXXHMX paxiBIliB, SIK He BXOOATH [0 CKIaAy HOJITUYHOIO OCepenKy Ta
BUKOHYIOTH CBOI (PYHKIIII 3TigHO yKiameHoro morosopy (Ilocamebkmiz,
1999, c. 39). 3oBHillIHe KOHCYIIBTYBaHHS TAKOX IOAUISIETLCS Ha (POpMaITh-
He, HepopMasIbHe Ta 3MilllaHe.

o cy06’exTiB 30BHIIIHBOTO (POPMaIbLHOTO KOHCAJITMHTY MOXKHA Bill-
HeCTV: HayKOBIIiB (IIOJIiTOJIOrM, IICMXOJIOIN, corionoru, gimocodmn,
iCTOpVIKYL, IOPUCTHM); TPOMAZICHKi OpraHi3ariii Ta TPOMasChKi pagy mIpu
MiHicTepcTBax Ta iHIIMX BimOMCTBaX; MOJITWMYHMX KOHCYJIBTAHTIB (K
OKpeMi KOHCYJIbTaHTH, TaK i KOHCAJITMHIOBI rpymm) (€rposa-l'anTMan,
MinTycos, 1995, c. 9).

Orxe, MM O3HaYWIIVI OCHOBHI TEOPETUYHI IIiIXOIM 0 ITOHATTS BHY-
TPIlIHBOIO Ta 30BHIIIHBOIO IIOJITYYHOTO KOHCYJIbTYBaHHS, IOrO OCHOBHI
dopMm, Temep 3BepHEMOCH JI0 TIepeBar Ta HefIOJIiKiB KOXXHOTO 3 HIX.

o ocHOBHIX IIepeBar BHY TPIIITHBOTO TOJIITMYHOTO KOHCYIbTYBaHH
HaJIeXaThb:

- KOHCYJIbTaHTV JOOpe 3HaIOTh CBOIO opraHisariifo (Hosikos, 2013, c. 18);

- MOJKJIMBICTh IIBUJIKOI peastizallii IPpUMHATUX YIIPaBIiHChbKO-
OpraHi3alliiHIX pillleHs;

- MOMIMBICTB 3aJTy9aTyi HOBVIX CIIBpOOITHMKIB;

- 30epexeHHs KOHimeHIIiTHOT iHdOopMarrii.

o HemoJIiKiB BHYTPIilIHBOTO ITOJITUYHOTO KOHCYJIBTYBaHHS
HaJIeXarhb:

— TOCTiVHI BUTpaTy Ha 3apobiTHY IUIaTy;

— BHYTpIIIHI KOHCY/IbTaHTH O€3 30BHIITHBOI KPUTVK YacTO 3IiVICHIO-
FOTh ITOMWJIKM Y XOJIi ITOJIITMYHOT KaMITaHii;

— JIOCBif] KOHCYJIbTAHTIB 4K IIPaBWIIO HM3BKOTO IPOdiIIo;

— BHYTpIIIHBbOMY IIITaTy MOJKe He BUCTadaTy yIIPaBIHCHKIX HABUYOK
(Hosikos, 2013, c. 18);

— BHYTPIIIHIV KOHCAJITUHI «3aKpUTUI», HapTiViHi KOHCYJIbTaHTU
He Opi€HTOBaHi Ha BIOCKOHAJIEHHS CBOIX 3HAHb.

o OcHOBHVX mepeBar 30BHIIIHBOTO ITOJITUYHOIO KOHCYJIBTYBaHH:I
HaJIeXaThb:

— OimpImmnt mocBig poboTH, 30KpeMa, Y CyMiKHMX cpepax;
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— 00’ eKTMBHICTD, HEe3aJIeKHICTh Ta iHIITIaTUMBHICTD;

— 30BHIIIHI KOHCYJIBTAaHTV MaIOTh OaraTo 3B SI3KiB, 1110 CIIpVIsE OUIBII
edexTnBHOMY TT0IIYKY nTapTHepiB (Hosikos, 2013, c. 19);

— CBLXMV HOITISAM, Ha IIpo0JIeMy opraHisariii IoiTMYHOT KaMITaHiT;

1o HenoJ1iKiB BHYTPIiIIHBOTO HOJIITMYHOIO KOHCYJIbTYBaHHS
HaJleXarhb:

— MOXJIMBICTH popMaJIbLHOTO Ta HeedeKTMBHOIO BUKOHaHHS
pobotw;

— oDMexxeHMII yac poOOTH, IO He [T03BOJIs€ 30BHIIIHIM KOHCYIIbTaH-
TaM OiIBIII Kpallle O3HaYNTV Ipo0IeMy KaMIIaHil;

— MOXJIVBa TpuBaJla IlpodpeciiiHa Ta colliajibHa ajjanTarlis;

— BIPOTIAHICTE pO3TONIOIIEeHHS KOH@imeHIIiHOI iHdopMarlii mpo
KaH[yaTa Ta IIOJITUYHY HapTiko.

3arajioM, He3aJIeXXHO BiJT BU/Ty HOJITUMYHOIO KOHCYJIbTYBaHH: Ha KOH-
CYJIbTaHTIB TTOKJIafleHi (PyHKIIIT MOIITUYHe KOHCYJIbTYBaHHS, KOOPAU-
HaIlisl AisUIbHOCTI IOJIiTMKa 31 3B'S13KiB 3 IpPOMAJICHKICTIO, COLioIorivHi
TIOCIiKeHHs1, POKYC-TPYIIN, CYIIPOBIII IO TUYHIX ITPOEKTiB, IMifIX T107Ti-
THKa, MiZIFOTOBKa 710 Iy OIiYHVX BUCTYIIIB, poOOTa y coliMeperxax, po3po0-
Ka callTiB, IICMXOJIOTiUHa IIATPYIMKa 1 T. iH.: JIOBIIKOB1 KOHCYJIbTAIIil, SKi
HOJIATAIOTh B iHOPMyBaHHI TOJITUYHMX AisT4iB 3 TPMBOILY (PaKTiB, SIKi X
LIIKaBJISATh, y HaflaHHI MaTepiaIiB JI0BIZIKOBOTO XapaKTepy IIO0 IIpodieM
abo mmTaHb, 10 BUHMKAIOTH B IIPOIeci IXHBOI ITOJIITUYHOI J1isTbHOCTI;
po3pobka rpadiky, opraHisaris i torromora B IIpoBeJIeHHI 3ycTpiden
HOJTTMKA 3 BUOOPIISIMI, JIillepaMy TPOMaJICBKMX AYMOK, OpraHisarismu,
IHIVIBiAYyaJIbHMVI CYIIPOBif], IIOJITHKA Ha 3ycTpidax i 3axof1ax, K MOJIiThY-
HOTO KOHCYJIbTaHTa, aHaJli3 pe3ysIbTaTiB ITpoBeleHVIX 3yCTpider], opraHiza-
11is1 i KoopaMHartlist poOOTH rpOMaZICHKOI ITPUIIMaIIbHI eIy TaTa, KOHTPOIIb
i aHasIi3 3BepHEeHb I'POMaJIsH; COLIIOJIOTIUHI JOCTIIKeHH i (POKyC-TpyTIn;
po3poOKa Ta BIIpOBa)KeHHS COIiaJIbHMX IPOEKTIB Id (POpMyBaHHSI
ITO3MTMBHOTO IMIIKY TI0JIiTVIKa, OpraHi3allis 3ycTpidert 3 pobounmu rpy-
IaMy IpOeKTy, crcTeMaTu3allisl Ta aHasli3 iHdopMallii 3a pesyIbTaTaMm
3ycTpidert 3 pobourMyI TpyIaMyt IPOEKTY, KOOPAMHAILis POOOT IIPOEKTY
Ha BCix eTarlax; pOpMyBaHHS Ta MiATPMMKa MO3UTUBHOTIO IMIIIXXY IIO-
JIiTMKa; po3poOKa camTiB Ta Ipe3eHTalliVIHIX CTOPIHOK: CaliTU-Bi3UTKY,
landing page, iHgMBimyabHI ITPOEKTHM; CTBOPEHHS CalTiB Ha ITOMIVPEHMX
CMS-cucremax: Joomla, Wordpress, Drupal Torio, po3pobka yHikabHOT
CmMs-CUCTeMM YIIpaB/IiHH: CaiTOM MiJl KOHKPeTHi 3aBJaHH:I.

[1o BKa3aHOTO BWMIIIE, BifI3HAUMMO, 1110 OyI1b-IKOMY BVIY IIOJITUYIHOrO
KOHCYJIbTYBaHHS IIpUTaMaHHi IIpo0JieMy, 1110 II0B'sI3aHi 3 BiZICYTHICTIO

77



Axkmyanwvni npoonemu nonimuku. 2019. Bun. 63

KOHTPOJTIO Ta BiITIOBiAHIX IpodecitHmx HOpM. | xo4a KOHCY/IIbTaHT II0-
TIHS CTMKAOTHCS 3 HeOOXiMHICTIO BUPIIITeHHS CIIUTBHIIX U BCIX TIUTAHB,
He icHye enmHoOl iHTCpyKil, o0 gormoMorTv iM y 11boMy. PiBeHb KOM-
IeTeHLIil He BUMIpIOIOThCS XXOOHMMM cTaHgapTaMu. Hisgkvmu tectamm
He MO)KHa BU3HAYWUTH Ty ITO3HAUKY, JO SIKOI IIOBMHEH JOPOCTU IpeTeH-
JIeHT Ha 3BaHH: ITOJIITKOHCYJIbTaHTa. ToMy iHOJIi CKITajla€ThCs CUTYallid,
KOJIVI HeTOOPpOCOBiCHI KOHCYJIBTAaHTY IICYIOTh iMiIK BCHOTO ITpodbeciviHoro
criiBTOBapMCTBa. BiTbIIiCcTE KOHCYJILTAHTIB BBaJKa€ 3a Kpallle ITparoBaTi
Ha KaHOMJaTiB OfHieT IapTil i meplI 3a Bce Ha TUX KaHAWUIATIB, 4ni 110-
IJISIAVE BOHM TTOAUTsEoTh. OTXXe, BMOOPUi KaMITaHil A1 HUX — He IIPOCTO
3acib oTpMMaHHS BEJIMKMX TOHOPapiB, OCKUTBKM HifICHO XOPOIIi HOJiT-
KOHCYJIbTaHTVI MO/ O 3apoOwtyt HabaraTo OiTbIlie rpoIers, 3a/IMaroIiCh
KOMEePIITHMM MapKeTrHToM abo 6izHecom (Hosikos, 2013).

BignosimaibHICTE ITOJITHMYHOrO KOHCYJIbTaHTa BU3HAYAETHCA Pery-
JIOIOYVIMU JOKYMEHTaMM, VI0T0 IIpodeciHol Ta 0cOOMCTOIO TIO3NIIIET0,
ajie B OCHOBHOMY IOJISITA€ B HACTYIIHIM ajlbT€pHATUBi: 3aJlyd4eHicTh
B pe3yJIbTaT BIUIMBY Ha CUTYaIlilo i 9YacTKOBe aOCTparyBaHH: Bif IIbOTO
pe3ysnbTraTy. PesyspTaT KaMIlaHii HeMMHYyYe BIUIMHe Ha IIpodeciniHy mi-
AJIbHICTB KOHCYJIbTaHTa i OyJie IMOKa3sHMKOM JI0To IIpodecioHastismMy Ta
eTVYHOI BiIIIOBiIa/IbHOCTI.

Ciipy 3a3HaUNTY, O B Cy4aCHOMY HOJIITMYHOMY KOHCAJITUHIY BU-
KOPVMCTOBYIOTBCSI TeXHOJIOTII Oi3HeCc-KOHCaITUHIY, B SIKMX, Ha JKaJlb,
BIZICYyTHS TakKa BaXkIMBa CKJIafloBa, K OCOOMCTICHa B3aeMofis. A came
151 CKJIaZloBa CTa€ KJII0YOBOIO I JOTPUMaHHS eTMYHMX HOPM 1 ITpaBuul
B KOHCYJIBTYBaHHIi.

Baaro 3a HeoOxifHe 3arpoBagTH JOCBiA AMepMKaHChKOT Acoriartil
MO TMIHMX KOHCYTbTaHTiB (AAPC) mono eT4YHX HOPM BeIeHHS CBOET
TisTTEHOCTI, IO OCHOBHMX IIpaBwI Acomiaril HajzexaTs: «1. I He Oymy 3a-
VIMaTHCs OyIb-5IKOIO isUTbHICTIO, sika O KopyMIIoByBasIa abo JerpamgyBaia
MpPaKTVKy TOTIMHOTO KOHCAITVHTY; 2. S OyAy cTaBUTICS IO CBOIX KOJIeT
i KJTieHTIB 3 TIOBArOIO i HIKOJIM He Oy/ly HaBMIMCHO 3aIIKOKyBaTH IXHI
npodecivHin abo ocoducTivt pemyTariil. 3. Sl ToBaXkaro HJOBipy CBOIX KITi-
€HTIB 1 He po3KpuBaio KOH]IiAeHIIiTIHOT a0o IIpuBiTertoBaHol iHdopMarii,
OTPMMAHOI Iif] Jac HaImX mpodecinHmx BimHOCHUH. 4. 5 He Oymy 3Bep-
TaTHCS 10 BUOOPIIIB, AKi Y CBOIX HOTUMYHIMX ITepeKOHaHHIX 0a3yIoThCs
Ha pacm3Mi, CeKCu3Mi, peslirinHin HeTepmmMocTi abo Oymb-saKinnt dpopmi
He3aKOHHOI JIMCKPUMiHallii, i 3aCy/)KyBaTUMYTh TUX, XTO KOPUCTY€ETHCS
TaKOIO IIPaKTMKOIO. Y CBOIO Uepry, s Oydy IIpalioBaTy 3a piBHe IIpaBo
rojiocy i mpwmsirntel mrd Beix rpoMazsH. 5. S Oymy yTpumyBaTucs Bif 110-
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MWIKOBUX a00 OMaHJIMBMX HallafiB Ha IIPOTMBHMKA a00 WieHa 1oTo
cim]i i pobuTMy BCce MOXIMBe, IIOO iHIIT He BUKOPUCTOBYBAIM TaKy
TaKTUKY. 6. 51 Oymy 4iTKO i HOBHICTIO MOKYMEHTyBaTV OYIb-IKY KPUTUKY
CYIpOTMBHMKa a0o0 110ro 3ammcy. 7. J1 Oyay decHMM i3 3acobamy MacoBol
iHdopMartiii Ta BigBepTO BIAIIOBIM Ha 3aIMTaHHSA, KO MaTMMy Ha Te.
8. 51 6yny BukopucToByBaTH Oyab-sIKi KOIITH, sKi S OTPUMYIO BifI CBOIX
KJTieHTiB, 200 Bif iMeHI MOTX KJTIEHTIB, TUIBKM IS TUX IIiIeV:, sIKi 3a3Ha-
YaloThCA y TMCBMOBIiN popmi. 9. S He migTprMyBaTHMy OyAB-IKYy 0cO0y
9y OpTraHi3allio, sSIKa BIAETHCS IO IIPaKTHKHM, 3a00pOHeHOI IVIM KOIeKCOM
Ta 3akoHOo#aBcTBOM (AAPC Code of Professional Ethics).

TakuM umHOM, CJIi BiIg3HAUYMTHU, 1110 KOXEH 3 BUIB HOJIITMYHOIO
KOHCYJIbTYBaHH: Ma€ SIK CBOI IUIIOCH, TaK i MiHyCH, BBaXkKalo, 10 pPiBeHb
epeKTMBHOCTI OpraHisaril MOITMYIHMX KaMITaHIl IPSIMO 3aJIeXXNUTh Bif
3aCTOCYBaHHS 4K 30BHIIIIHBOTO, TaK i BHYTPIllIHHOTO KOHCYJIbTYBaHHS,
aJpKe roJIOBHA MeTa 6ym>—sn<o'1' IIOJITUYHOI KaMIIaHil — I1e MaKCMaJIbHe
30UTBIIIeHHS ITepeBar Ieper, CyIIepHMKOM, a TaKOXX BUBYEHHS 110TO cj1ab-
KVIX CTOPIiH, 3a JOIIOMOT 00 iH(OPMAaIiTHO-aHAJI TUIHOTO 3a0e3ITeueHHs
JisUIbHOCTI MOJITMYHOIO KaHamuaaTra. TakoX BapTO Bi3HauuTU iHTep-
HeTM3allif0 BeIeHHS ITOJIITUYHMX KaMIIaHiVi, 1110 3HAYHO MiJIBUIIIIIO I10-
VT Ha 30BHINIHI KOHCAITTMHTOBI TTociTyru. Tak, y MariOyTHROMY 3a YMOB
BUPIIIIeHHs TIPO0JIeM pO3BUTKY KOHCAITMHIOBOI AisUIBHOCTI HEOIMIHHO
3pocraryme podecioHaIi3M BHYTPIIITHIX KOHCYJIbTaHTIB, yI0CKOHAJIIOBa-
TUMYTbCSI HaBVIKV POOOTY i MeTOAV IPOBeIeHH: MO TUYHVX KaMITaHiTL.
Po3BUTOK BITUM3HSAHOTO ITOJITMYHOIO KOHCYJILTYBaHHS BU3HAaYaTUMeThCA
TOTOBHICTIO KOHCAJITMIHTOBMX KOMIIAHIVI IO HOBOBBEIEHbD, aIalITVIBHICTIO
IXHBOI HisUTPHOCTI 10 MOTpeO KIT€HTIB, 3aCTOCYyBaHHAM HOBUX METO-
JliB BTpy4YaHHs Ta BHECEHHs 3MiH IIij] yac peaslisallii KOHCaJITMHIOBMX
peKoMeHIalliv.
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Anomauyisa

H3st06enico 10. M. 306niuine ma Bnympimne noaimuune KOHCYAvINY-
Banna: nepeBaeu ma nedoaixu. - Cmamms.

YV cmammi npoanarizobano ocHoBHi koHYyenmyaivni nioxoou 00 6usHaueHHs
NoHAMMA BHYMpPiiHb020 Ma 308HIUHB020 NOAIMUUHO20 KOHCYALINMYBAHHA.
Oxapaxmepu3sobano ocobaubocmi, nepebaeu ma He0OAIKU KOXKHOO 3 HUX.
Busnaueno, w0 nosimuune (306Hiwine ma BHYmMpiuiHe) KOHCYAbmYyBaHHA
Moxce bymu gpopmanvie (ogpiyinine), Heghopmavie (Heopiyiiine) ma smiwiane.
3asnaueno, wjo Hatlbisvul eghekmubHuM BedeHHAM nosimuuHux ma 6ubopuux
KAMNAHITL € 3acocyBants ax BHYmMpiuiHb020 Max i 306HIUHB020 NOATUYHO20
KOHCYABINYBAHHA.

Katouo8i caoba: nosimuune koncyavmyBanusa, GHYmMpiuHe KOHCYAbMyBar-
HA, 30BHIUHE KOHCYALIMYBAHHA, NOAIMUYHA KAMNAHIA, B100pUa KAMNAHIA.
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